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Instructions to Bidders

A.  General

	1.
Scope of Bid
	1.1
The University of Mauritius invites bids for the Running of the UoM Main Cafeteria at the Ground Floor, Students’ Centre, UoM Campus, Réduit, as described in the Scope of Service in Section III. 
1.2 The contract shall be for a period of Three (3) years. However, the contract may be terminated by any party, at any point in time during the said three-year period, by giving one month notice in writing.

	2.
Public Entities Related to Bidding Documents & to Challenge and Appeal
	2.1
The public entities related to these bidding documents are the University of Mauritius, acting as procurement entity, the Procurement Policy Office, in charge of issuing standard bidding documents and responsible for any amendment these may require, and the Independent Review Panel, set up under section 45 of the Public Procurement Act 2006 (hereinafter referred to as the Act.) 

2.2 
Sections 43, 44 and 45 of the Act provide for challenge and review mechanism. Unsatisfied bidders shall follow procedures prescribed in Regulations 48, 49 and 50 of the Public Procurement Regulations 2008 to challenge procurement proceedings and award of procurement contracts or to file application for review at the Independent Review Panel.

	3. Corrupt

Practices
	3.1
The Government of the Republic of Mauritius requires that bidders/suppliers/contractors/Public officials, participating in procurement in Mauritius, observe the highest standard of ethics during the procurement process and execution of contracts.  In pursuance of this policy,  

        (1) A bidder or a supplier shall not engage in or abet any corrupt or fraudulent practice, including the offering or giving, directly or indirectly, of improper inducements, in order to influence a procurement process or the execution of a contract, including interference in the ability of competing bidders to participate in procurement proceedings.

(2) A bidder or a supplier shall not engage in any coercive practice threatening to harm, directly or indirectly, any person or his property to influence his participation in a procurement process, or affect the execution of a contract.

(3) A bidder shall not engage in collusion, before or after a bid submission, designed to allocate procurement contracts among bidders, establish bid prices at artificial non-competitive levels or otherwise deprive a University of Mauritius of the benefit of free and open competition.

(4) The University of Mauritius shall reject a bid if the bidder offers, gives or agrees to give an inducement referred to in subsection (1) and promptly notify the rejection to the bidder concerned and to the Policy Office.

(5) (a) Subject to paragraph (b), a bidder or supplier who is responsible for preparing the specifications or bidding documents for, or supervising the execution of a procurement contract, or a related company of such bidder or supplier, shall not participate in such bidding.

(b) Paragraph (5) shall not apply to the several bodies (consultants, contractors or suppliers) that together may be performing the supplier’s obligations under a turnkey or design-build contract.”

     (6) (a) No public official, or his close relative, shall participate            as a bidder in procurement proceedings of that public               body and no award of a procurement contract shall be              made directly to such official or to any body in which he or his close relative, is employed in a management                    capacity or has a substantial financial interest.

(b) “close relative” includes spouse, child grandchild or      parent.

	4.
Eligible Bidders
	 4.1 To be eligible, bidders should:

a)  be well-established caterers with a proven track record in the provision of such catering services as described in the present bidding documents;
b)   hold a valid trade and victualler licence or alternatively a business registration card;

c) not have a conflict of interest in relation to this procurement requirement;
d) not be subject to suspension or debarment by the Procurement Policy Office; and

e) not have been convicted for an offence involving fraud, corruption or dishonesty.

	5.
Qualification of the Bidder
	Bidders must satisfy the following criteria:
(a)
have a minimum of three (3) years’ experience in providing catering services, as described in the present bidding documents, to organisations that are comparable to the University of Mauritius;
(b)
undertake to provide the necessary furniture and equipment to be able to deliver satisfactory services;
(c)
employ an adequate number of personnel, including experienced key personnel, to enable rapid and effective services at the UoM Main Cafeteria;
(d)   bidders must produce evidence to show commitment towards food safety and hygiene; and  

(e)
bidders must produce evidence of tax clearance from the Mauritius Revenue Authority.



	6.
Cost of Bidding
	6.1
The bidder shall bear all costs associated with the preparation and submission of his bid, and the University of Mauritius will in no case be responsible or liable for those costs.

	7.    Pre-bid meeting and site visit
	7.1
Bidders are advised to visit and examine the UoM Main Cafeteria where the services are required and to obtain all information that may be necessary for preparing the bid and entering into a contract for the services.  

7.2   Complementary details and any other required clarifications will be provided to prospective bidders during a Pre-Bid Meeting.  

         A Pre-Bid Meeting followed by a site visit has been fixed for Friday 17 July 2026 at 10.00 hours in the Council & Senate Room, 7th Floor, Tower Block Academic Complex, University of Mauritius, Réduit.


B.  Bidding Documents

	8.
Content of Bidding Documents
	8.1
The set of bidding documents comprises the documents listed in the table below and addenda issued in accordance with ITB Clause 9:

Section I
Instructions to Bidders

Section II
Bidding and Contract Forms
Section III
Technical Specifications and Scope of Service
Section IV
General Conditions of Contract 
Section V
Securities Form
8.2
The Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding documents.  Failure to furnish all information required by the bidding documents or to submit a bid not substantially responsive to the bidding documents in every respect will be at the Bidder’s risk and may result in the rejection of its bid. 

	9.
Clarification of Bidding Documents
	9.1
A prospective Bidder requiring any clarification of the bidding documents may notify the University of Mauritius in writing or by fax or e-mail at the University’s address indicated hereunder:

The Manager, Procurement and Supply
University of Mauritius

Réduit 80837

Republic of Mauritius

Tel No.: (230) 403 7535

Fax No.: (230) 454 9642

Email: c.shim@uom.ac.mu
The University of Mauritius will respond, by issuing addendum to the bidding documents if required, to any request for clarification received earlier than 14 days, prior to the deadline for submission of bids.  

9.2
Before the deadline for submission of bids, the University of Mauritius may modify the bidding documents by issuing addenda.

9.3
Any addendum thus issued shall be part of the bidding documents and shall be communicated in writing to all recipients of the bidding documents. Prospective bidders shall acknowledge receipt of each addendum by fax or e-mail to the University of Mauritius.

9.4  To give prospective bidders reasonable time in which to take an addendum into account in preparing their bids, the University of Mauritius shall extend, as necessary, the deadline for submission of bids.


C.  Preparation of Bids

	10.
Documents Comprising the Bid
	10.1 The Bidder shall submit the following documents as his Bid: 

(a)
The Bid Submission Form duly filled in and signed;

(b)
Particulars of Bidders as described hereunder:

(i)
A brief profile of the Bidder, including copy of valid trade and victualler licence, business registration certificate, certificate of incorporation, VAT registration, National Identity Card as applicable;
(ii) List of contracts for catering services and other relevant details of experience (duly supported by documentary other evidence and details of contact persons) so as to demonstrate the Bidders’ compliance to clause 5 (a) above;
(iii) A precise list of the equipment and furniture that the Bidder proposes to provide at the Student and/or Staff Cafeteria as per the format attached to the Bid Submission Form;
(iv) Details of personnel to be employment for the performance of the contract as per the format attached to the Bid Submission Form.

(v) Bidders must also submit a sketch layout of their proposed service counters along with a brief report to explain how their service delivery will be organised, especially during peak hours (11.00 hrs to 13.30 hrs);

(vi) Evidence to show commitment towards food safety and hygiene; and

(vii) Evidence of tax clearance from the Mauritius Revenue Authority.

(c)  Documentary evidence that the signatory of the Bid Submission Form is duly authorized to sign the form on behalf of the bidder company, if applicable.



	11. Format and signing of document
	11.1 The Bid shall be typed or written in indelible ink and shall be signed by a person or persons duly authorized to sign on behalf of the Bidder. This authorization shall consist of a written confirmation and shall be attached to the bid.  The name and position held by each person signing the authorization must be typed or printed below the signature.  All pages of the Bid where entries or amendments have been made shall be initialled by the person or persons signing the Bid.

	12.
 Bid Prices
	12.1
The contract shall be for the services, as described in the Scope of Service Section III, for the running of the UoM Main Cafeteria and selling foodstuffs to University of Mauritius students and personnel according to the indicated rates in the bid submission form, subject to increase/decrease as agreed thereafter between the two parties to reflect substantial changes in the price of food commodities in the market. 
Note:


The UoM Main Cafeteria is EXEMPTED from payment of Value Added Tax (VAT) on the SUPPLIES TO STUDENTS. Bidders should therefore take such exemption into account with regard to the prices of menus/foodstuffs/other items proposed for the Cafeteria.


	13.Incomplete    Bids
	13.  Bidders must submit offers for the whole of the required   services.  Bids submitted for separate sections only will not be considered.


	14. Payment  of Rent
	14.1 Advance Payment

Upon award of contract, the successful bidder will, inter alia, be required to pay two months’ rent (exclusive of electricity and water consumption) as advance payment in cash or alternatively submit an office cheque for the said amount.
14.2 Electricity and Water Consumption Charges
In addition to the monthly rent specified at 14.1 above, the Caterer shall also have to pay separate electricity and water charges.

These electricity and water charges shall not be fixed monthly sums, but they shall be subject to variations based on consumption and applicable rates.

14.3 Regular Monthly Payments

All subsequent payment shall be made through a monthly bank standing order at a date not later than the tenth day of each month.
To this effect, the successful bidder will be required to submit a confirmation from his/her bank that arrangements have been made for the required bank standing order to be observed during the contract period and that the standing order cannot be revoked without the clearance of the University of Mauritius.

14.3 Payment Delays
Delays in payment of the monthly charges shall attract a penalty of 1% of the amount due for each calendar day of delay, while persistent delays may lead to the termination as of right of contract with one month’s notice.


	15.
 Bid Validity
	15.1
Bids shall remain valid for a period of 90 days after the deadline set for the submission of bids.

	16.
Bid Security
	16.1 Not applicable.

 


D.  Submission of Bids

	17.
 Sealing and Marking of Bids
	17.1
The bidder shall seal the original of the bid in an envelope.
17.2
The envelope shall

        (a)    bear the name and address of the bidder;

(b)
be addressed to The Chairperson, Quotation Committee, University of Mauritius and deposited in the Tender Box located at the address indicated hereunder:
         The Registry (Room 7.22)

Central Administration

7th Floor, Tower Block

New Academic Complex, Réduit, 
not later than Friday 07 August 2026 by 13.30 hours at the latest. 
Bids can also be sent by post so as to reach the University by the set deadline. Late quotations will be rejected. 

(c)
bear the name and identification number of the Contract as defined in the invitation for bids; and

(d)
provide a warning not to open before the specified time and date for Bid opening at ITB 18.1
17.3 The bidder is to submit the following documents along with his bid: 

(a)
The Bid form as contained in Section II with the rates duly filled in and signed;

(b)
Particulars of bidder as described hereunder:

(i) A brief profile of the Bidder, including copy of valid trade and victualler licence, business registration certificate, certificate of incorporation, VAT registration, National Identity Card as applicable;
(ii) List of contracts for catering services and other relevant details of experience (duly supported by documentary other evidence and details of contact persons) so as to demonstrate the Bidders’ compliance to clause 5 (a) above;
(iii) A precise list of the equipment and furniture that the Bidder proposes to provide at the UoM Main Cafeteria as per the format attached to the Bid Submission Form;
Kindly note that the successful bidder may provide his own service counter at the UoM Main Cafeteria.  The counter should therefore be clearly indicated in the said layout; 
(iv) Details of personnel to be employment for the performance of the contract as per the format attached to the Bid Submission Form.
(v) Bidders must also submit a sketch layout of their proposed service counters along with a brief report to explain how their service delivery will be organised, especially during peak hours (11.00 hrs to 13.30 hrs);
(vi) Evidence to show commitment towards food safety and hygiene; and
(vii) Evidence of tax clearance from the Mauritius Revenue Authority.
(c) 
 Documentary evidence that the signatory of the Bid Submission
        Form is duly authorized to sign the form on behalf of the bidder
       company, if applicable.

17.4 
If the outer envelope is not sealed and marked as above, the University of Mauritius will assume no responsibility for the misplacement or premature opening of the Bid.

	18.
Deadline for Submission of Bids


	18.1
Bids shall be delivered to the University of Mauritius at the address specified in sub-clause 17.2 (b) not later than Friday 07 August 2026 at 13.30 hours at the latest.
         Bids sent by post should reach the University by the set deadline.
18.2
The University of Mauritius may extend the deadline for submission of bids by issuing an amendment in accordance with sub-clause 9.4, in which case all rights and obligations of the University of Mauritius and the bidders previously subject to the original deadline will then be subject to the new deadline.

	19.
Late Bids
	19.1
Any Bid received by the University of Mauritius after the deadline prescribed in ITB Clause 18 will be returned unopened to the Bidder provided the name and address are indicated at the back of the envelope.


E.  Evaluation of Bids
	20.      Bid opening
	20.1.  The University of Mauritius shall open the Bids  in the presence of the bidders’ representatives who choose to attend:           

	
	Date & Time
	:
	Friday 07 August 2026 at 14.00 hours

	
	Venue
	:
	Council & Senate Room, 7th Floor, Tower Block Academic Complex, Réduit.

	21.
 Process to be Confidential
	21.1
Information relating to the examination, clarification, evaluation, and comparison of bids and recommendations for the award of a contract shall not be disclosed to bidders or any other persons not officially concerned with such process until the award to the successful bidder is notified of the award.  Any effort by a Bidder to influence the University’s processing of bids or award decisions may result in the rejection of his bid.

21.2
If, after notification of award, a bidder wishes to ascertain the grounds on which its bid was not selected, it should address its request to the University of Mauritius, who will provide written explanation.  Any request for explanation from one bidder should relate only to its own bid.

	22.
Correction of Errors
	22.1
Bids determined to be substantially responsive shall be checked by the University of Mauritius for any arithmetic errors. Errors shall be corrected by the University of Mauritius as follows:

(a)
where there is a discrepancy between the amounts in figures and in words, the amount in words shall govern; and

(b)
where there is a discrepancy between the unit rate and the line item total resulting from multiplying the unit rate by the quantity, the unit rate as quoted shall govern, unless in the opinion of the University of Mauritius there is an obviously gross misplacement of the decimal point in the unit rate, in which case the line item total as quoted shall govern, and the unit rate shall be corrected.

22.2
The amount stated in the bid shall be adjusted by the University of Mauritius in accordance with the above procedure for the correction of errors and, with the concurrence of the bidder, shall be considered as binding upon the bidder.  If the bidder does not accept the corrected amount, the bid shall be rejected.

22.3 In the examination of substantially responsive bids, the University of Mauritius shall distinguish between errors and omissions that are properly subject to correction and those that are not. A bidder should not be automatically disqualified for not having presented complete information, either unintentionally or because the requirements in these bidding documents were not sufficiently clear. Provided that the error or omission in question is subject to correction –generally a situation arising in the context of issues relating to data, information of a factual or historical nature, or issues that do not affect the principle that bids should be substantially responsive, the University of Mauritius must permit the bidder to promptly provide the missing information or correct the mistake. However, there are certain basic errors or omissions which, because of their nature are not subject to correction. Examples of these are failure to signing a bid or submit a guarantee. Furthermore, the bidder may not be permitted to correct errors or omissions that alter the substance of an offer, constitute material deviation or reservation, or in any way improve it.

	23.
 Evaluation and Comparison of Bids
	23.1
The University of Mauritius will evaluate and compare only the bids determined to be substantially responsive from eligible bidders, based on qualification, experience, competence of personnel, additional equipment and accessories proposed at their own cost.
23.2
In evaluating the bids, the University of Mauritius will compare the quoted rates based on an estimated quantity of the regular items for a the sale of a normal University week as per attached list in Section V. 


F.  Award of Contract

	24.
 Award Criteria
	24.1   The University of Mauritius [UoM] will award the Contract to the bidder whose bid has been determined to be substantially responsive to the bidding documents and who has offered the lowest evaluated bid price, provided that such bidder has been determined to be (a) eligible in accordance with the provisions of ITB 4, and (b) qualified in accordance with the provisions of ITB 5.

	25.
 UoM’s Right to Accept any Bid and to Reject any or all Bids


	25.1
Notwithstanding ITB Clause 24, the University of Mauritius reserves the right to accept or reject any bid, and to cancel the bidding process and reject all bids, at any time prior to the award of Contract, without thereby incurring any liability to the affected bidder or bidders.

	26.
Notification of Award and Signing of Agreement
	26.1
Following the identification of the successful bidder the University of Mauritius shall issue the letter of acceptance. 

26.2 The Letter of Acceptance shall constitute the formation of the Contract, subject to the bidder furnishing the Performance Security in accordance with ITB Clause 27 and signing the Agreement.

26.3
The Agreement shall incorporate all agreements between the University of Mauritius and the successful bidder.  It shall be signed by the University of Mauritius and sent to the successful bidder, within 28 days following the Letter of Acceptance’s date.  Within 21 days of receipt, the successful bidder shall sign the Agreement and deliver it to the University of Mauritius.

	27.
 Performance Security
	27.1
Within 14 days after receipt of the Letter of Acceptance, the successful bidder shall deliver to the University of Mauritius a Performance Security in an amount representing Ten (10%) of the total rental over 36 months in the form (Bank Guarantee) as per format in Section V and in accordance with the General Conditions of Contract.
27.2
Failure of the successful bidder to comply with the requirements of ITB Sub-Clause 27.1 shall constitute sufficient grounds for cancellation of the award.


Section II.  Bidding Forms
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A. Bid Submission Form (to be filled by bidder)
Date: ……………………2024
Name of Bidder: ……………………………    Address: …………………………….......

Mobile No.: .................................................








  ………………………………….

Tel. No.: …………………………….......       Fax No.: …………………………….......

Email


: …………………………………
The Chairperson
Quotation Committee

University of Mauritius
Réduit
Madam, 

PRC REF NO.: UoM 25/26 - RUNNING OF UOM MAIN CAFETERIA 

AT GROUND FLOOR, STUDENTS’ CENTRE

1. I/We, ……………………………………………………., the undersigned, having examined the Bidding  Documents for the above-mentioned service, do hereby undertake to run  the UoM Main Cafeteria at the Ground Floor, Students’ Centre, University of Mauritius Campus, Réduit, (hereinafter referred to as “The Cafeteria”) in conformity with the said Bidding  Documents at the monthly rent Rs 75,000/- (excluding separate electricity and water charges which are based on consumption and applicable rates) that are specified hereunder:
2. I/We hereby offer to sell foodstuffs at the rates mentioned at the Schedule of Proposed Foodstuff and Prices annexed herewith and subject to increase/decrease mentioned in ITB 12.1.
3. I/We undertake, if our bid is accepted, to run the UoM Main Cafeteria as from the date as stipulated in the Letter of Award.
4. If my/our bid is accepted, I/we will submit, within Fourteen (14) days of receipt of notification of acceptance, a Performance Security in an amount representing Ten (10%) of the total rental over 36 months so as to indemnify the University of Mauritius from any damage sustained to equipment and furniture provided or subsequently found missing, replacement of faulty equipment and furniture, and any other relevant default under the contractual obligation.

5.
I/We agree to abide by this bid for a period of ninety (90) days from the closing date fixed for receiving same and it shall remain binding upon us and may be accepted at any time before the expiry of that period.

6.
I/We undertake, in the event of your acceptance of my/our bid, to execute with you a Form of Agreement embodying all the terms and conditions agreed upon.  However, unless and until a Form of Agreement is prepared and executed, all terms and conditions contained in the Bidding Documents together with your written acceptance thereof, shall constitute a binding contract between us and shall be deemed for all purposes to be part of the Contract Agreement.

7
I/We understand that the University of Mauritius reserves the right to accept or reject any bid and to annul the bidding process and reject all bids at any time prior to the award of contract without thereby incurring any liability to any bidder. 

I/We have read the Instructions to Bidders, the Technical Specifications and Scope of Service and the General Conditions of Contract of the present Bidding Documents and I/We agree to abide by same.

Dated this ……………………………………. Day of …………………………. 2026
Name: …………………………………………………………………………………………

Signature:  ……………………………………………………………………………………

In the capacity of: ….……………………………………………………………………….
Mobile Number:…………………………………………………………………………

Email:…………………………………………………………………………………………
Duly authorised to sign on behalf of: ………………………………………………………

(Bidder to submit evidence with bid) 

Annexure to Bid Submission Form

UNIVERSITY OF MAURITIUS

Procurement Ref. No.: UoM 25/26 - RUNNING OF UoM MAIN CAFETERIA 

AT GROUND FLOOR, STUDENTS’ CENTRE

Schedule of Foodstuff and Prices

Part A

	ITEM
	Volume/ Weight/ Quantity
	SELLING PRICE

	
	
	Unit Price For One Portion

(Rs.)

	
	
	Student Cafeteria
	Staff Cafeteria

	1.
	FRIED NOODLES (125g noodles – 1 portion)
	
	
	

	
	Plain (125g noodles)
	
	
	

	
	Vegetables
	+150g vegetables
	
	

	
	Chicken
	+50g chicken
	
	

	
	Chicken & Egg
	+50g chicken, + half egg + vegetables
	
	

	2.
	BOILED NOODLES (125g noodles – 1 portion)
	
	
	

	
	Plain (125g noodles)
	
	
	

	
	Vegetables
	+100g vegetables
	
	

	
	Chicken
	+50g chicken
	
	

	
	Chicken & Egg
	+½  egg + 50g chicken
	
	

	
	Mutton
	+50g mutton
	
	

	3.
	FRIED RICE (125g rice - 1 portion)
	
	
	

	
	Plain (125g Rice)
	
	
	

	
	Vegetables
	+150g vegetables
	
	

	
	Chicken
	+50g chicken
	
	

	
	Chicken + egg
	+50g chicken + ½ egg
	
	

	4.
	BRIYANI
	
	
	

	
	Chicken with salad and chutney
	
	
	

	
	Vegetables  with salad and chutney
	
	
	

	5.
	VEGETARIAN
	
	
	

	
	Vegetable au gratin + chips or bread  as  per customer  demand (Cauliflower, chouchou, giraumon etc.)
	150g vegetables + bread + fries
	
	

	
	Farata + Pulse + Vegetables(at least two) + chutney
	1 cup pulse & 150g vegetables
	
	

	
	Boiled Salad (plate) – carrot, beetroot, peas, lettuce, potatoes
	1 portion
	
	

	
	Mixed Salad ( Carrot, cabbages, beetroot, lettuce & cucumber)
	1 portion
	
	

	
	‘Dholl puri’ with usual fillings (pair)
	
	
	

	
	‘Roti’ with usual fillings
	
	
	

	6.
	PAIN FOURRÉ
	
	
	

	
	Achard Légumes
	
	
	

	
	Potato Salad
	
	
	

	
	Butter, Cheese and Salad
	
	
	

	
	Egg + salad
	
	
	

	
	Tinned Tuna + tomato
	
	
	

	
	Agneau Roti
	
	
	

	
	Vindaye Ourite 
	
	
	

	
	Vindaye  Fish 
	
	
	

	
	Chicken sauté + Salad
	
	
	

	
	Mutton Sauté + Salad
	
	
	

	
	Chicken Burger + Salad
	
	
	

	
	Soya burger + Salad
	
	
	

	
	Panini
	
	
	

	
	Poulet Croustillant
	
	
	

	
	Calamar Croustillant
	
	
	

	7.
	PASTRIES
	
	
	

	
	Feuilleté, pâté, tarte, éclair, napolitaine, etc (Large)
	
	
	

	
	Feuilleté, pâté, tarte, éclair, napolitaine, etc (Small)
	
	
	

	8.
	OTHERS
	
	
	

	
	Ice Cream / Flan
	
	
	

	
	Pancakes/” Crepes
(Sweet and salted)
	
	
	

	9.
	DRINKS
	
	
	

	
	Tea (cup) [250ml]
	
	
	

	
	Coffee (cup) [250ml]
	
	
	

	
	Bottled Water (Plain)
	0.5 L
	
	

	
	
	1.0L
	
	

	
	
	1.5L
	
	

	
	Soft Drink
	
	
	

	
	Ice Tea

	
	
	

	10.
	YOGHURT -Yoplait
	
	
	

	
	Nature Sucré
	125 g
	
	

	
	Fruits
	125 g
	
	

	11.
	FRUIT JUICES
	
	
	

	
	Ceres                              (Plain)
	200 ml
	
	

	
	Ceres                              (Chilled) 
	200 ml
	
	

	
	Sunny                             (Plain)
	200 ml
	
	

	
	Sunny                             (Chilled)
	200 ml
	
	

	12.
	SNACKS
	
	
	

	
	Gateau Piment
	22g
	
	

	
	Vegetarian Samoussa
	15g
	
	

	
	Non-Vegetarian Samoussa
	15g
	
	

	
	“Pain Frit”
	40.g
	
	

	
	Gateau Arouille
	25g
	
	

	
	Gateau Bringelle
	40g
	
	

	
	Gateau Pomme de Terre
	40g
	
	

	
	“Chana Puri”
	30g
	
	

	
	Vegetarian Hakkien
	…..g
	
	

	
	Non-Vegetarian Hakkien
	…..g
	
	

	
	Sandwich - Butter or Peanut Butter with Cheese 
	40g
	
	

	
	Chicken Sandwich
	40g
	
	

	
	Vegetarian Pizza
	…..g
	
	

	
	Non- Vegetarian Pizza
	…..g
	
	

	
	Fried Potato Chips
	Portion of 125g
	
	


Notes to Bidders: (a) 
Special Note:
The UoM Main Cafeteria is EXEMPTED from payment of Value Added Tax (VAT) on the SUPPLIES TO STUDENTS. Bidders must therefore take such exemption into account with regard to the prices proposed for the STUDENT CAFETERIA.

(b) The University may not allow the sale of some items during particular hours each day.

Part B - Menus Du Jour
In addition to the standard/usual menus that are offered everyday, it is within the UoM culture to have a distinctive “Menu Du Jour” at the Cafeteria for each day of the week. This particularly applies to the Staff Cafeteria, at which a “restaurant-type” ambience is sought. To this effect, Bidders are required to provide a list of proposed “Menus Du Jour” hereunder:

In proposing these menus, Bidders must ensure that there is a variety of Mauritian, Indian, European and other locally common cuisines.

	S/N
	Proposed Menu 
	Brief Menu Description

[to specify quantity g /ml of menu components] 
	Unit Price For One Portion

(Rs.)

	
	
	
	Student Cafeteria
	Staff Cafeteria

	1.0
	VEGETARIAN
	
	
	

	
	1.1 
	
	
	

	
	1.2 
	
	
	

	
	1.3 
	
	
	

	
	1.4 
	
	
	

	
	1.5 
	
	
	

	
	1.6 
	
	
	

	
	1.7 
	
	
	

	
	1.8 
	
	
	

	
	1.9 
	
	
	

	
	1.10 
	
	
	

	
	1.11 
	
	
	

	
	1.12 
	
	
	

	
	1.13 
	
	
	

	
	1.14 
	
	
	

	
	1.15 
	
	
	

	
	1.16 
	
	
	

	
	1.17 
	
	
	

	
	1.18 
	
	
	

	
	1.19 
	
	
	

	
	1.20 
	
	
	

	2.0
	NON-VEGETARIAN
	
	
	

	
	2.1 
	
	
	

	
	2.2 
	
	
	

	
	2.3 
	
	
	

	
	2.4 
	
	
	

	
	2.5 
	
	
	

	
	2.6 
	
	
	

	
	2.7 
	
	
	

	
	2.8 
	
	
	

	
	2.9 
	
	
	

	
	2.10 
	
	
	

	
	2.11 
	
	
	

	
	2.12 
	
	
	

	
	2.13 
	
	
	

	
	2.14 
	
	
	

	
	2.15 
	
	
	

	
	2.16 
	
	
	

	
	2.17 
	
	
	

	
	2.18 
	
	
	

	
	2.19 
	
	
	

	
	2.20 
	
	
	


Notes to Bidders: (a) 
Special Note:
The UoM Main Cafeteria is EXEMPTED from payment of Value Added Tax (VAT) on the SUPPLIES TO STUDENTS. Bidders must therefore take such exemption into account with regard to the prices proposed for the STUDENT CAFETERIA.

(c) The Bidder must include the approximate volume (ml), weight (g), quantity (e.g half egg) etc for all food items, especially where not specified.

(d) The University may not allow the sale of some items during particular hours each day.

Part C – Charges for Take-Aways

	ITEM
	UNIT PRICE

(Rs)

	1. 
	Take-away with fork, spoon and napkin
	

	2. 
	Others (Please give details)
	




UNIVERSITY OF MAURITIUS
PRC REF NO.: UoM 25/26 - Running of UoM Main Cafeteria 

at Ground Floor, Students’ Centre

1. FORMAT OF PROPOSED EQUIPMENT & FURNITURE
	ITEM/ DESCRIPTION
	PURPOSE
	QTY

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	

	6.
	
	
	

	7.
	
	
	

	8.
	
	
	

	9.
	
	
	

	10.
	
	
	

	11.
	
	
	


	Name of Bidder:
	..........................................................................



	Signature of Bidder:
	..........................................................................



	Date:
	..........................................................................




UNIVERSITY OF MAURITIUS

PRC REF NO.: UoM 25/26 – Running of UoM Main Cafeteria 

at Ground Floor, Students’ Centre

2. FORMAT OF PROPOSED PERSONNEL
1. KEY PERSONNEL

	
	NAME
	FUNCTION
	REMARKS

	1.1
	
	Full-time Supervisor
	CV to be attached

	1.2
	
	Head Cook
	CV to be attached

	1.3
	
	Others (to be specified) 
	CV to be attached


2. SUPPORT STAFF

	
	FUNCTION

(e.g, Cooks, Counter Staff, Helpers, etc)
	No. of Personnel

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
	
	

	6.
	
	

	7.
	
	


	Name of Bidder:
	..........................................................................



	Signature of Bidder:
	..........................................................................



	Date:
	.........................................................................


A. Format of Letter of Acceptance

[letterhead paper of the University of Mauritius]
[date]
ADVANCE \D 4.80To:  ADVANCE \D 1.90[name and address of the Service provider]
This is to notify you that your bid dated [date] for execution of the [name of the Contract and identification number, as given in the bidding documents] to run the UoM Main Cafeteria at ……………………………at your proposed rates of food items mentioned therein is hereby accepted by ……………………………...

You are hereby instructed to proceed with the execution of the said contract for the provision of the services in accordance with the Contract documents after submission of a Performance Security for the amount of Rs. …………..as per the attached format.
Please return the attached Contract duly signed within 21 days of the date of issue of this letter. Failure to submit the Performance Security by this time may lead to cancellation of this award. 
Yours faithfully

Authorized Signature:  

Name and Title of Signatory:  

Name of University of Mauritius:  

Encl:  Contract (in two originals)
 Form of Contract

This CONTRACT (hereinafter called the “Contract”) is made on the [day] day of the month of [month], [year], between, on the one hand, the University of Mauritius and, on the other hand, [name of Service Provider].

[Note: If the Service Provider consist of more than one entity, the above should be partially amended to read as follows:  “…(hereinafter called the “University of Mauritius”) and, on the other hand, a joint venture consisting of the following entities, each of which will be jointly and in solido liable to the University of Mauritius for all the Service Provider’s obligations under this Contract, namely, [name of Service Provider] and [name of Service Provider] (hereinafter called the “Service Provider”).] 

WHEREAS

(a)
the University of Mauritius has requested the Service Provider to provide certain Services as defined in the General Conditions of Contract attached to this Contract (hereinafter called the “Services”);

(b)
the Service Provider, having represented to the University of Mauritius that they have the required professional skills, and personnel and technical resources, have agreed to provide the Services on the terms and conditions set forth in this Contract at the attached rates subject to such increase/decrease as per the GCC clause 2.4
NOW THEREFORE the parties hereto hereby agree as follows:

1.
The following documents shall be deemed to form and be read and construed as part of this Agreement, and the priority of the documents shall be as follows:

(a)
the Letter of Acceptance;

(b)
the Service Provider’s Bid 

(c)
the General Conditions of Contract; and
(e)
the Specifications and scope of service;

 (g)
The following Appendices:  [Note:  If any of these Appendices are not used, the words “Not Used” should be inserted below next to the title of the Appendix and on the sheet attached hereto carrying the title of that Appendix.] 

Appendix A:  Description of the Services

Appendix B:  Key Personnel 
Appendix C:  Breakdown of Contract Price

Appendix D:  Services and Facilities Provided by the University of Mauritius
2.
The mutual rights and obligations of the University of Mauritius and the Service Provider shall be as set forth in the Contract, in particular:

(a)
the Service Provider shall carry out the Services in accordance with the provisions of the Contract; and

(b)
the University of Mauritius shall allow the Service Provider to perform the services in accordance with the provisions of the Contract.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in two originals, one for each party, in their respective names as of the day and year first above written.

For and on behalf of [name of University of Mauritius]


[Authorized Representative]
For and on behalf of [name of Service Provider]


[Authorized Representative]
[Note:  If the Service Provider consists of more than one entity, all these entities should appear as signatories, e.g., in the following manner:]

For and on behalf of each of the Members of the Service Provider



 [name of member]


[Authorized Representative]


 [name of member]


[Authorized Representative] 
SECTION III.  TECHNICAL SPECIFICATIONS AND SCOPE OF SERVICES
1. introduction

The University’s Main Cafeteria consists of two sections: namely, a Student Cafeteria and a Staff Cafeteria. In this connection, the University is inviting bids from well-established caterers for the running of the following at the Ground Floor, Students’ Centre, University of Mauritius Campus, Réduit:
(i) Students’ Cafeteria

An indicative list of cuisines/food offerings to be provided at the Student Cafeteria is provided below:

(a) Indian Cuisine and Briani;

(b) Chinese Cuisine;

(c) Mauritian Cuisine;

(d) Roti/Dholl Puri;

(e) Pain Fourre/Sandwich/Kebab;

(f) Vegetarian Corner;

(g) Health Food Corner/Fresh Fruits;

(h) Coffee/Tea/Pastry Corner;

(i) Others (e.g. Ice Cream, etc…)

Note: For the Student Cafeteria to operate successfully, it is critical that the food and drink items should be sold at affordable prices to students and staff.

(ii) Staff Cafeteria

As regard to the Staff Cafeteria, it is envisaged that this area be transformed into a “restaurant type set up” serving UoM staff and visitors, as per the following guidelines:

(a) A set Menu du Jour;

(b) Personalised Service to customers;

(c) For official lunches;

(d) Catering for functions; and

(e) Late opening hours.
2. Scope of Services
2.1 Routine Services
As daily routine services to staff and students, the Caterer shall have to provide the following: 

(i) General cutlery and napkins and special crockery and cutlery for occasions;

(ii) A proper and aesthetic service counter;

(iii) Display cabinets and shelves;

(iv) Hot and cold meals, as appropriate;

(v) Individual outdoor and take away services;

(vi) Vegetarian and non-vegetarian menu excluding gelatine, beef and pork products/derivatives; 

(vii) Snacks excluding gelatine, beef and pork products/derivatives.

(viii) Soft drinks, snacks and fruits; and

(ix) Other food and drink items acceptable to the University of Mauritius. 

2.2 Ad-Hoc Services

The Caterer may also be called upon on an ad hoc basis to service official functions organised by the University of Mauritius, such as graduation ceremonies, seminars at national and international level and meetings of statutory committees as well as catering for business lunches, cocktails and other formal gatherings.

The purpose of mentioning these specialised services is merely to provide bidders with a wider exposure to additional services that may be required from the University Caterer. However, the attention of bidders is particularly invited to the following:

(i) The University of Mauritius reserves the right to contract out the catering services in respect of any of its functions to a third party; and

(ii) Given the formal nature of such functions and the fact that these functions are often attended by eminent personalities and overseas visitors, the overall quality of the catering service is an important aspect associated with the corporate image of the University of Mauritius.

2.3 The successful bidder will: 

(a) provide his/her own personnel who should be in possession of valid medical certificates and food handlers certificates; and
(b) have to submit a list of his/her personnel together with a photocopy of the medical certificate for each one; and
(c) not allow unauthorised persons in the kitchen.

2.4 Soft drinks
Government has decided to ban soft drinks, including diet soft drinks, in primary and secondary educational institutions as from January 2007.  Government has also requested that consideration be given to the ban of the consumption of soft drinks on University premises.

2.5 Promotion of Balanced Diets & Healthy Foodstuffs

In proposing and providing his/her menus and other foodstuffs at the UoM Main Cafeteria, the Caterer shall promote balanced diets and healthy foodstuffs through such means (but not restricted to) as the following:

(i) 
As far as possible, meals should be accompanied by a portion of salad and be balanced in terms of energy (rice/bread), protein food (pulse/meat/fish) and at least one vegetable;
(ii) 
Bread with burgers/sausage/meat /fish need to include some salad; 
(iii)
Snacks for tea break should not be limited to fried cakes; 

(iv)
Healthy snack options should always be available (e.g. dairy products, fruits, salad dishes, sandwich, etc.); and 

(v) 
A supply of fresh fruits should be daily available. 

3. Food Act 

The successful Caterer will also be required to observe the conditions as stipulated in the Food Act, Food Regulations (and subsequent amendments/legislations), in particular with regard to the following:
3.1 Cleanliness

The successful Bidder shall ensure that –

i)
all parts of his food premises are clean and all facilities are in good working conditions;

ii)
a permanent cleaning and disinfecting schedule is drawn up to ensure that all areas and equipment of his establishment are appropriately cleaned and disinfected;

iii)
all bags, containers, crates or boxes are kept on racks 300 mm above floor level and no food is kept on ground or floor level.

3.2 Provision as to Wrapping of Food

a)
No licensee shall sell any food ready for immediate human consumption to any purchaser unless 

i)
the food is packed, wrapped or covered so as to protect it efficiently from flies, dust or any contaminating matter;

ii)
the material used for wrapping the food is clean except where such writing or printing is for the purpose of labelling;

b)
No licensee shall pack, wrap or cover any food which is meant for human consumption in a wrapping material or container which is not clean and appropriate for that type of food.

3.3 Prohibition of Unhygienic Practices in Food Vending
a)
No person shall blow with the breath into any paper bag or other container preparatory to its use as a receptacle for food on sale for human consumption, or wet his fingers by means of his saliva, to facilitate the handling of paper bags or other containers or wrapping for any food on sale for human consumption.

b)
No person shall, whilst engaged in the sale of unwrapped cooked food, handle bank notes or coins.

3.4 Hygiene of Crockery and Other Utensils
a)
A licensee of any premises where food or beverages which are ready for immediate consumption are sold, shall ensure that any plate, glass, spoon, fork, knife or other cutlery that is used to prepare or serve food is 

i)
thoroughly cleansed with hot water as soon as practicable after use and are kept clean until again required for use;

ii)
not chipped, cracked, broken or rusty or in such a condition so as to impair or prevent it from being readily and thoroughly cleansed.

b)
Paragraph (a) shall also apply to any person who sells food but who is not the holder of a licence.

3.5 Drinking Straws


a)
The licensee of any premises where beverages are sold shall –

i)
provide and maintain in clean order a container for drinking straws;

ii)
not re-use drinking straws.

b)
Paragraph (a) shall also apply to any person who sells beverages and who is not the holder of a licence.

3.6 Personal Hygiene

Every person while so engaged in the sale, preparation, manufacture, serving, packing, cooking, carriage, handling, or delivery of any food for sale for human consumption shall: -

i)
keep and maintain his clothing, hands, hair, fingernails and body clean;

ii)
wear a clean washable overall effectively preventing the food from coming in contact with any part of his other clothing;

iii)
wear a clean hair covering for the purpose of effectively preventing his hair from coming in contact with food or any surface which the food is liable to come in contact;

iv)
not wear strong-smelling perfume or after-shave excessively, ear-rings or jewels with stones, watch, nail varnish and rings;
v)
not use dirty wiping clothes;

vi)
not eat, smoke, chew tobacco or spit; and 

vii)
maintain a high standard of personal hygiene.

3.7 Use of Devices to Handle Food
A person selling ready-to-eat food for human consumption shall, when removing the food from the receptacle where it is kept, do so by means of pliers, tongs or other similar devices except where the use of such devices is impracticable due to the nature of the food.

3.8 Sale of Contaminated Food

A licensee shall ensure that no food which is sold or exposed for sale for human consumption on his premises has been exposed to dust, fumes, flies or is contaminated.  The Caterer shall be liable in case of food poisoning due to consumption of food from the University Main Cafeteria.

3.9 Prohibition of Food Handling by Infected Person
Any person who is suffering from any infection, disease, diarrhoea, venereal disease, open infected wound, or any other inflammatory or communicable infection of the skin shall not: 

(i)
engage in the sale, preparation, manufacture, storing, serving, packing, cooking, transport, handling or delivery of any food.

(ii)
handle, whether for cleansing, washing or other purposes any vessel, receptacle, utensil, package or any instrument used in the preparation, manufacture, serving, packing, cooking, storing, transport, handling or delivery of food.

4. Licenses

The Caterer shall be responsible to obtain all relevant permits / licences, etc for the running of the UoM Main Cafeteria.

5. Every person engaged in the preparation, serving, handling of food shall be in possession of a valid Foodhandlers Certificate issued by the Ministry of Health & Quality of Life.

6. The Caterer shall post up in a conspicuous place appropriate notices listing the approved menus/foodstuffs/drinks/other items and approved prices of all items offered for sale.  No new item or variation of an approved item shall be on sale without the prior approval of the UoM Catering Services Supervisory Committee.
7. Any increase in prices of foodstuffs must have the prior approval of the UoM Catering Supervisory Committee of the University of Mauritius.
8. The Caterer shall give due consideration to the fact that lectures and other academic activities are regularly held up to late hours on the evening by ensuring the availability of adequate foodstuffs/drinks/other items that may be on demand during such hours.

9. The Caterer shall make good any damage to equipment provided by the University save and except for ordinary wear and tear.

10. Conditions of Running the UoM Main Cafeteria
10.1 In consideration of the premises/facilities and the opportunity provided by the University to the Caterer for offering his/her services on the Campus, the Caterer shall pay an agreed monthly rental to the UoM as specified in the Bid Submission Form.
10.2 In addition to the monthly rent, the Caterer shall also have to pay separate electricity and water charges. 

These electricity and water charges shall not be fixed monthly sums, but they shall be subject to variations based on consumption and applicable rates.

10.3 Gas consumption, telephone calls and internet facilities shall be at the expense of the Caterer.
10.4 The existing Gas Reticulation System has to be reinstated by the Caterer at his/her own cost.

10.5 The Service Provider should abide to "Consumer Protection (Use of Liquefied Petroleum Gas in Small Cylinders) Regulations 2012" whereby Liquefied Petroleum Gas in small cylinders are not allowed other than for domestic purposes. The Service Provider should make arrangements for gas cylinders at their own cost and no gas cylinders should be used inside the building.

10.6 The Caterer shall provide an electronic cash register for his/her general billing purposes.

10.7 The Caterer shall be responsible for the upkeep, regular maintenance and repair or replacement as may be required of any equipment, furniture, accessories that may have been provided by the UoM.  In this connection, the Caterer is required to secure appropriate maintenance agreement(s) at his/her cost and to submit copy of such agreements and their subsequent renewals to the UoM.
An indicative list of furniture and equipment provided by the UoM at the UoM Main Cafeteria is provided at Annex II.  In this respect, the Caterer is expected to have visited the Cafeteria premises during the bidding stage so as to ascertain him/herself of the exact state of these furniture and equipment.  

During the contract period, the UoM will not bear any cost for the replacement of these furniture and equipment in case of their breakdown/damage.  The Caterer will therefore have to manage at his/her own cost so as to be able to maintain the required level of service.  On this account, the Caterer will not be entitled to any reduction in the rental payable to UoM.
10.8 The Caterer shall also provide all necessary furniture and equipment at his/her own costs for the proper running of the Cafeteria.
10.9 The Caterer shall be responsible for keeping the premises neat, tidy and clean at all times.
10.10 The Service Provider should inform the Services Section of any fault or alarm detected on fire alarm control panel located in the Main Cafeteria.

10.11 The Caterer shall be expected to employ his own personnel bearing in mind the duration and other terms and conditions of the Contract.

10.12 The Caterer shall be accountable to the Chairperson, UoM Catering Services Supervisory Committee, for the proper running of the UoM Main Cafeteria.  The Committee may require regular reports to be submitted by the Caterer on relevant indicators of service quality.
The Caterer’s only line of communication shall be through the UoM Catering Services Supervisory Committee.  All correspondence should be addressed to the Chairperson, UoM Catering Services Supervisory Committee.  

The Caterer shall not write directly to individual staff and students.  Furthermore, s/he must not interfere in students and/or staff matters as well as with general University activities.

10.13 The opening hours of the UoM Main Cafeteria shall normally be on weekdays from 8.00 a.m. to 7.00 p.m., and on Saturdays from 8.00 a.m. to 5.00 p.m., or at such times or on such days as may be determined by the UoM Catering Services Supervisory Committee.  

The Caterer shall ensure that effective service to students and staff is delivered during peak hours.

10.14 The premises of the UoM Main Cafeteria shall not be used for functions other than those of the University of Mauritius, except with the written permission of the Chief of Facilities and Services and subject to applicable terms and conditions as per Section 8.12.
10.15 The Caterer may render services to outside parties on the Campus (e.g. to external institutions renting the UoM’s Auditorium and Lecture Theatres) provided that:

(i) such outside catering is not detrimental to the services provided to UoM Staff and Students;

(ii) written permission has been obtained from the Chief of Facilities and Services; and 

(iii) subject to applicable terms and conditions as per Section 8.12.
10.16 For catering services provided to external organisations under Sections 8.10 and 8.11 above, the Caterer shall be required to pay to the UoM 10% of its gross turnover from such services.
10.17 The Caterer shall keep the UoM Main Cafeteria under hygienic conditions in accordance with the Public Health Act, the Food Act or Food Regulations and other relevant enactments, and shall comply with the directives that the Cafeteria Supervisory Committee may issue from time to time.  The Cafeteria Supervisory Committee or any delegated member/officer may visit the UoM Main Cafeteria weekly to ensure that hygienic conditions are being properly observed.  Samples of food from the Cafeteria may be required to be tested by relevant authorities as and when required.

Pest control at the UoM Main Cafeteria shall be Caterer’s responsibility.

10.18 The Caterer or an experienced Supervisor delegated by him/her should be present at the UoM Main Cafeteria on a full time basis.  In his/her absence, the Caterer/substantive supervisor shall nominate a replacement supervisor and advise the University accordingly with at least one week’s notice. 
10.19 The Caterer shall not sub-contract, to a third party, the running of the UoM Main Cafeteria or any other catering service required from him/her by the UoM.
11. Customer Trend 

The customer trend turns around 11,000 individuals consisting of some 10,000 students and 1,000 members of staff. The vacation periods for students are normally from mid-November to mid-January after the first semester and from June up to the first week of August for the second semester.  

12. Description of the UoM Cafeteria
12.1 The University Cafeteria occupies a total area of 740m2 at the Ground Floor of the Students’ Centre.

12.2 The Cafeteria comprises, inter alia, the following main amenities:

(i) Students’ Cafeteria and Pantry;

(ii) Staff Cafeteria and Pantry;

(iii) Main Hot Kitchen;

(iv) Dish / Glass wash;

(v) Butchery;

(vi) Manager’s Office; and

(vii) Toilets.

An indicative layout of the University Cafeteria is provided at Annex I.

12.3 The Student Cafeteria has a seating capacity of 277 and is equipped with:

(i) 39 tables;

(ii) 78 Black Chairs with Chrome legs chairs; 
(iii) 88 Red Plastic Chairs; and

(iv) Equipment as listed at Annex II. 

13. Submission of Invoices for Servicing UoM Functions
The Caterer shall observe the following procedure for the submission of invoices.

(a) proper original invoices, duly signed, to be submitted to the UoM Finance Director;

(b) at the end of each UoM function, the Caterer provides an itemised bill (a list of all items consumed and the associated cost) to the relevant responsible UoM staff to acknowledge (in writing) the catering services provided by the Caterer. Copy of the itemized bill is immediately handed over to the responsible UoM Staff. 
(c) The Caterer shall then attach the itemized bill including the written acknowledgement as per (b) above to the invoice when claiming release of payment;
(d) Invoices should, as far as possible, be submitted on the day or the day after delivery of service.  In the event of late invoices, the processing of payment by the UoM may be significantly delayed.

14. Health and Safety Requirements for service providers working for the University of Mauritius (UoM)
Appropriate arrangements shall be made by the Service Provider and/or any sub-contractor for the effective planning, organizing, control, monitoring and review of the measures needed to comply with relevant Health and Safety Regulations prevailing in the Republic of Mauritius.

All works must be carried out in strict compliance with all statutory requirements for Health and Safety. 

14.1 Risk Assessment

The service provider will be required to carry out suitable and sufficient assessment of risk to employees and others who may be affected from the work activity to be undertaken. 

In line with the completed risk assessment, the University of Mauritius expects the service provider to develop and operate safe system of work to ensure all tasks are carried out in a safe manner and that adequate precautions are taken to prevent risk of injury / ill-health to persons and/or damage to property.

The UoM may at any time request to see evidence that such risk assessment has been undertaken and recorded, including documented safety rules / work instructions.

14.2 Competence of Service Provider’s Staff

The UoM expects all service providers’ personnel and any/or sub-service provider to be suitably trained, qualified and competent to carry out the work safely.

The service provider shall have evidence of staff training, which shall be available for inspection. It is the service provider’s responsibility to control and supervise the Health and Safety of their people while working on UoM premises.

14.3 Safety Procedures & Use of Personal Protective Equipment

The service provider shall observe all health and Safety requirements of the University.

Service providers should reduce risk associated with the task as far as is reasonably practicable. Where exposure to high risk exists and no other method of eliminating that risk is available or suitable, the service provider shall supply adequate and suitable Personal Protective Equipment and Clothing and ensure that they are used whenever required.

14.4 Work Equipment

All work equipment, machinery, plant and vehicle brought on site by the service provider shall have adequate safety devices to ensure the safety of all persons. 

The UoM may request to see statutory examination reports/certificates covering work equipment used on site.

14.5 Documents to be submitted by the service provider at the time of submission of quotes.

The service provider shall provide the following documents:

(a) The service provider’s Health and Safety Policy and Health and Safety Management System in place (if any);

(b) Health & Safety Procedures / guidelines describing how the work will be carried out in accordance with all statutory requirements for Health and Safety.  

(c) The Accident/Injury record for the past 3 years.

(d) A plan stating how the Risk Assessment will be conducted.

14.6 Incident/Accident Reporting

All accidents occurring on site which results in loss of time or removal of service provider’s employee to a medical institution must be reported to UoM Management. This in no way relieves the service provider of his statutory obligation to report direct to the Occupational Safety and health Inspectorate, Ministry of Labour and Industrial Relations.

All other incidents or near misses involving the service provider’s employee must also be reported to UoM Management.

14.7 Fitness for work

It is the responsibility of the service provider to ensure that all personnel who will be working on the University’s premises are medically fit to undertake the work. Smoking on site is strictly prohibited.
14.8 Electric Connections


All electric connections shall be through adequately sized mechanically protected cables without any joints and with proper and adequate terminals.  All power supplies shall be through properly rated fuses with isolating devices.  No works shall be carried out on holidays without the prior authorisation of the University of Mauritius and without the presence of the service provider’s supervisor.


It is entirely the responsibility of the Service provider to practice the principles of ‘Safety First’ during the entire tenure of services with adequate insurance covering injury or death to cleaning operators, loss by theft or damage to materials and property in position or not and third party.

15. Payments to UoM
15.1 Advance Payment

Upon award of contract, the successful Bidder will, inter alia, be required to submit a bank office cheque to cover two months’ total rental as advance payment.

15.2 Regular Monthly Payments

All subsequent payments shall be made through a monthly bank standing order at a date not later than the tenth day of each month.  

In this respect, the successful bidder will be required to submit a confirmation from his/her bank that arrangements have been made for the required bank standing order to be effective during the contract period and that the standing order cannot be revoked without the UoM’s clearance.
15.3 Delays in payment of the monthly charges shall attract a penalty of 1% of the amount due for each calendar day of delay, while persistent delays will lead to the termination as of right of contract with one month’s notice.

16. Disclaimer

During the contract period, the UoM reserves the right to introduce other catering outlets at other locations on its Réduit Campus without any liability or obligation whatsoever to the successful bidder.
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Section IV.  General Conditions of Contract
1.   General Provisions

	1.1
Definitions
	Unless the context otherwise requires, the following terms whenever used in this Contract have the following meanings:

(a)
“Completion Date” means the date of completion of the Services by the Service Provider as certified by the University of Mauritius
(e)
“Contract” means the Contract signed by the Parties, to which these General Conditions of Contract (GCC) are attached, together with all the documents listed therein;

(f)
“Contract Rates” means the price to be paid for the items listed in the Rates Schedule subject mutually agreed increase/decrease by the two parties to reflect substantial changes in food commodity in the market;

(g)
“University of Mauritius” means the party which contracts with the Service Provider

(h)
“GCC” means these General Conditions of Contract;

(i)
“Government” means the Government of the Republic of Mauritius;

(k)
“Party” means the University of Mauritius or the Service Provider, as the case may be, and “Parties” means both of them;

(l)
“Personnel” means persons hired by the Service Provider or by any Subcontractor as employees and assigned to the performance of the Services or any part thereof;

(m)
“Service Provider” is a person or corporate body whose Bid to provide the Services has been accepted by the University of Mauritius;

(n)
“Service Provider’s Bid” means the completed bidding document submitted by the Service Provider to the University of Mauritius
(o)
“Services” means the work to be performed as an independent contractor by the Service Provider pursuant to this Contract, as described in Appendix A; included in the Service Provider’s Bid.

(u)
“Subcontractor” means any entity to which the Service Provider subcontracts any part of the Services in accordance with the provisions of Sub-Clauses 3.5 and 4.

	1.2
Applicable Law
	The Contract shall be interpreted in accordance with the laws of the Republic of Mauritius

	1.3
Language
	This Contract has been executed in English, which shall be the binding and controlling language for all matters relating to the meaning or interpretation of this Contract.

	1.4
Notices
	Any notice, request, or consent made pursuant to this Contract shall be in writing and shall be deemed to have been made when delivered in person to an authorized representative of the Party to whom the communication is addressed, or when sent by registered mail or facsimile to such Party at the addresses specified hereunder:

University of Mauritius’s address: Réduit Campus, Mauritius.

Service Provider’s address:…………………………

	1.5
Location
	The Services shall be performed at such locations as are specified in Appendix A, where the location of a particular task is not so specified, at such locations, as the University of Mauritius may approve.

	1.6
Authorized Representatives
	Any action required or permitted to be taken, and any document required or permitted to be executed, under this Contract by the University of Mauritius or the Service Provider may be taken or executed by the officials specified:
University of Mauritius’s Authorised Representative: The Pro-Vice-Chancellor (Planning and Resources)
Service Provider’s Authorised Representative:…………………..

	1.7
Taxes and Duties
	The Service Provider, Subcontractors, and their Personnel shall pay such taxes, duties, fees, and other impositions as may be levied under the Applicable Law, the amount of which is deemed to have been included in the rate schedules.


2.  Commencement, Completion, Modification, and Termination of Contract

	2.1
Effectiveness of Contract
	This Contract shall come into effect on the date the Contract is signed by both parties or such other later date as may be indicated in the letter of Acceptance.

	2.2
Commencement of Services
	

	2.2.1
Program
	Before commencement of the Services, the Service Provider shall submit to the University of Mauritius for approval a Program showing the general methods, arrangements, order and timing for all activities.  The Services shall be carried out in accordance with the approved Program as updated.

	2.2.2
Starting Date 
	The Service Provider shall start carrying out the Services thirty (30) days after the date the Contract becomes effective, or at such other date as may be agreed.

	2.3
Intended Completion Date
	Unless terminated earlier pursuant to the other Clauses, including Sub-Clause 2.6, the Service Provider shall complete the activities by the Intended Completion Date or by the extended date of the contract for an additional period of six months upon mutual agreement.  If the Service Provider does not provide the services for anyone day up to the Intended Completion Date, it shall be liable to pay liquidated damage as per Sub-Clause 3.6.  which shall be withheld from the Performance Security.
This will not deprive the University of Mauritius to have recourse to its other rights for redress under the conditions of contract.

	2.4
Modification
	Modification of the terms and conditions of this Contract, including any modification of the scope of the Services or of the agreed rate of schedules, may only be made by written agreement between the Parties. 

Changes in the rates shall be executed after mutual agreement by the two parties to reflect variation in the price of food commodities in the market.

Any variation in the list of items on sale at the UoM Main Cafeteria shall be subject to discussions and agreement between the two parties to the satisfaction of the customers.

	2.5
Force Majeure
	

	2.5.1
Definition
	For the purposes of this Contract, “Force Majeure” means an event which is beyond the reasonable control of a Party and which makes a Party’s performance of its obligations under the Contract impossible or so impractical as to be considered impossible under the circumstances.

	2.5.2
No Breach of Contract
	The failure of a Party to fulfil any of its obligations under the contract shall not be considered to be a breach of, or default under, this Contract insofar as such inability arises from an event of Force Majeure, provided that the Party affected by such an event (a) has taken all reasonable precautions, due care and reasonable alternative measures in order to carry out the terms and conditions of this Contract, and (b) has informed the other Party as soon as possible about the occurrence of such an event.

	2.5.4
Payments
	During the period of their inability to perform the Services as a result of an event of Force Majeure, the Service Provider continue to be pay the daily rent as applicable, under the terms of this Contract, as well as to be reimbursed for additional costs reasonably and necessarily incurred by them during such period for the purposes of the Services and in reactivating the Service after the end of such period.

	2.6
Termination
	

	2.6.1 
For Convenience 

	
	(a) The University of Mauritius may terminate the contract for its convenience at any time upon its determination that because of changed circumstances the continuation of the contract is not in the UoM’s interest.

	
	(b) Upon such a termination, the caterer will be entitled to reimbursement of expenses incurred in the performance of the contract, but will not be entitled to recover anticipated profits on the completion of the contract.


	2.6.2
 By the UoM

	
	The University of Mauritius may terminate this Contract as of right, by giving one month’s written notice of termination
 to the Service Provider, to be given after the occurrence of any of the events specified in paragraphs (a) through (d) of this Sub-Clause 2.6.1:
(a)
if the Service Provider does not remedy a failure in the performance of its obligations under the Contract, within thirty (30) days after being notified or within any further period as the University of Mauritius may have subsequently approved in writing;

(b)
if the Service Provider become insolvent or bankrupt, or if ever a Receiver and/or Manager, or an Administrator, is appointed regarding the Service Provider;

(c)
if, as the result of Force Majeure, the Service Provider is unable to perform a material portion of the Services for a period of not less than sixty (60) days; or

(d)
if the Service Provider, in the judgment of the University of Mauritius has engaged in corrupt or fraudulent practices in competing for or in executing the Contract.

For the purposes of this Sub-Clause: 

(i)
“corrupt practice” is the offering, giving, receiving or soliciting, directly or indirectly, of anything of value to influence improperly the actions of another party;

(ii)
“fraudulent practice” is any act or omission, including a misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an obligation;

(iii)
“collusive practice” is an arrangement between two or more parties designed to achieve an improper purpose, including to influence improperly the actions of another party;

(iv)
“coercive practice” is impairing or harming, or threatening to impair or harm, directly or indirectly, any party or the property of the party to influence improperly the actions of a party;

(v)
“obstructive practice” is deliberately destroying, falsifying, altering or concealing of evidence material to the investigation or making false statements to investigators in order to materially impede a University of Mauritius investigation into allegations of a corrupt, fraudulent, coercive or collusive practice; and/or threatening, harassing or intimidating any party to prevent it from disclosing its knowledge of matters relevant to the investigation or from pursuing the investigation, or



	2.6.2
By the Service Provider
	The Service Provider may terminate this Contract, by giving one month’s written notice to the University of Mauritius 
if, as the result of Force Majeure, the Service Provider is unable to perform a material portion of the Services for a period of not less than sixty (60) days.

	2.6.3
Payment upon Termination
	Upon termination of this Contract pursuant to Sub-Clauses 2.6.1 or 2.6.2, the Service Provider shall make the following payments to the University of Mauritius:

(a)
all due rents for the UoM Main Cafeteria and any compensations in respect of damages to the facilities made available to him under the terms and conditions of contract. 


3.  Obligations of the Service Provider

	3.1
General
	The Service Provider shall perform the Services in accordance with the Specifications and Scope of Services and carry out its obligations with all due diligence, efficiency, and economy, in accordance with generally accepted professional techniques and practices, and shall observe sound management practices, and employ appropriate advanced technology and safe methods.  The Service Provider shall always act, in respect of any matter relating to this Contract or to the Services, as faithful adviser to the University of Mauritius, and shall at all times support and safeguard the University of Mauritius’s legitimate interests in any dealings with Subcontractors or third parties. 

	3.2
Conflict of Interests
	

	3.2.1 Prohibition of Conflicting Activities
	Neither the Service Provider nor its Subcontractors nor the Personnel shall engage, either directly or indirectly, in any of the following activities:

(a)
during the term of this Contract, any business or professional activities in the Republic of Mauritius which would conflict with the activities assigned to them under this Contract;

(b)
during the term of this Contract, neither the Service Provider nor their Subcontractors shall hire public employees in active duty or on any type of leave, to perform any activity under this Contract;



	3.3
Confidentiality
	The Service Provider, its Subcontractors, and the Personnel of either of them shall not, either during the term or within two (2) years after the expiration of this Contract, disclose any proprietary or confidential information relating to the Project, the Services, this Contract, or the University of Mauritius’s business or operations without the prior written consent of the University of Mauritius.



	3.4
Insurance to be Taken Out by the Service Provider
	The Service Provider (a) shall take out and maintain, and shall cause any Subcontractors to take out and maintain, at its (or the Subcontractors’, as the case may be) own cost but on terms and conditions approved by the University of Mauritius, insurance cover in respect of its obligations to its employees and third parties under at least Employers’ Liability insurance, General Public and Products Liability insurance, and Tenants Liability insurance; and such insurance policies shall include the UoM as additional insured; and (b) at the University of Mauritius’s request, shall provide evidence to the University of Mauritius showing that such insurance has been taken out and maintained and that the current premiums have been paid. The insurance cover of the Service Provider shall be taken with an insurance company approved beforehand by UoM, and shall be for a minimum cover of:

· Employers’ Liability Rs100,000,000 as specified per current legislation at Common Law;

· Public Liability (including Tenant’s Liability) Rs50,000,000- any one event and Rs100,000,000 – any one period; and

· Products Liability Rs5,000,000 – any one event, 

irrespective of the number of claims, and shall contain a clause to the effect that the insurance company shall not be subrogated in the rights of its insured in whatever circumstances.

	3.5
Service Provider’s Actions Requiring University of Mauritius’s Prior Approval
	The Service Provider shall obtain the University of Mauritius’s prior approval in writing before taking any of the following actions:

(a)
entering into a subcontract for the performance of any part of the Services,

(b)
appointing such members of the Personnel not listed by name in Appendix C (“Key Personnel and Subcontractors”), and
(c)
changing the scope of the service; and
(d)  such other action as specified in the Section III of the present Bidding Documents.

	3.6 Liquidated Damages


	

	3.6.1 Payments of Liquidated Damages
	The Service Provider shall pay liquidated damages to the University of Mauritius at the rate of Rs. 1000 per day for each day that the service has not been provided. Payment of liquidated damages shall not affect the Service Provider’s other liabilities and the other rights of UoM.

	3.7
Performance Security
	The Service Provider shall provide the Performance Security to the University of Mauritius no later than the date specified in the Letter of acceptance.  The Performance Security shall be for an amount representing Ten (10%) of the total rental over 36 months from a local bank. The performance Security shall be valid for 90 days beyond the contract expiry date.


4.  Service Provider’s Personnel

	4.1
Removal and/or Replacement of Personnel
	(a)
Except as the University of Mauritius may otherwise agree, no changes shall be made in the Key Personnel.  If, for any reason beyond the reasonable control of the Service Provider, it becomes necessary to replace any of the Key Personnel, the Service Provider shall provide as a replacement a person of equivalent or better qualifications.

(b)
If the University of Mauritius finds that any of the Personnel have (i) committed misconduct or have been charged with having committed a criminal or other reprehensible action, or (ii) have reasonable cause to be dissatisfied with the performance of any of the Personnel, then the Service Provider shall, at the University of Mauritius’s written request specifying the grounds thereof, provide as a replacement a person with qualifications and experience acceptable to the University of Mauritius.

(c)
The Service Provider shall have no claim for additional costs arising out of or incidental to any removal and/or replacement of Personnel.


5.  Obligations of the University of Mauritius
	5.1
Change in the Applicable Law
	If, after the date of this Contract, there is any change in the Applicable Law with respect to taxes and duties which increases or decreases the cost of the Services rendered by the Service Provider, then the agreed rates and other expenses otherwise payable to the Service Provider shall be adjusted accordingly by agreement between the Parties. 

	5.2
Services and Facilities
	The University of Mauritius shall make available to the Service Provider the Services and Facilities listed under Appendix F.


6.  Quality Control

	6.1
Identifying Defects
	The University of Mauritius shall check the Service Provider’s performance and notify him of any defects that are found.  Such checking shall not affect the Service Provider’s responsibilities.  The University of Mauritius may instruct the Service Provider to search for a Defect and to uncover and test any service that the University of Mauritius considers may have a defect. 

	6.2 Correction of Defects, and

Lack of Performance Penalty
	(a)
The University of Mauritius shall give notice to the Service Provider of any defect for remedial action.
(b)
Every time notice of defect is given, the Service Provider shall correct the notified defect within the length of time specified by the University of Mauritius’s notice.

(c)
If the Service Provider has not corrected a defect within the time specified in the University of Mauritius’s notice, the University of Mauritius have recourse to termination of contract for not adhering to the obligations under the contract.


7.  Settlement of Disputes

	7.1
Amicable Settlement
	The Parties shall use their best efforts to settle amicably all disputes arising out of or in connection with this Contract or its interpretation.

	7.2
Dispute Settlement
	In case the dispute is not settled amicably within 28 days from the date notified by anyone of the party the matter shall be referred to the courts of Mauritius. 


Section V - Securities and Rate Forms

Samples of acceptable forms of Bid and Performance Securities are provided hereafter.  Bidders shall not complete the Performance Security at this stage of the procurement process.  Only the successful Bidder shall be required to provide the Performance Security. 

1. Performance Security (Bank Guarantee)

...........................................Bank’s Name and Address of Issuing Branch or Office..............................................................

Beneficiary: .............................................Name and Address of University of Mauritius ................................................................

Date: ....................................................................................................................................................
PERFORMANCE GUARANTEE No.: ..........................................................................................
We have been informed that ..................................name of the Contractor............................ (hereinafter called "the Contractor") has entered into Contract No.............reference number of the Contract............ dated........ with you, for the execution of Running of the UoM Main Cafeteria at the Ground Floor, Students’ Centre, UoM Campus, Réduit (hereinafter called "the Contract"). 

Furthermore, we understand that, according to the conditions of the Contract, a performance security is required.

At the request of the Contractor, we ................................. name of Bank ..................hereby irrevocably undertake to pay you any sum or sums not exceeding in total an amount of ……………........ amount in figures (amount in words) ................................................................................ such sum being payable in the types and proportions of currencies in which the Contract Price is payable, upon receipt by us of your first demand in writing accompanied by a written statement stating that the Contractor is in breach of its obligation(s) under the Contract, without your needing to prove or to show grounds for your demand or the sum specified therein. 

This guarantee shall expire not later than twenty-eight days from the date of issuance of the Certificate of Completion/Acceptance Certificate, calculated based on a copy of such Certificate which shall be provided to us, or on the................................day of .................................., .................., whichever occurs first.  Consequently, any demand for payment under this guarantee must be received Running of the UoM Main Cafeteria at the Ground Floor, Students’ Centre, UoM Campus, Réduit by us at this office on or before that date.

………....................................................Seal of bank and 

Signature(s).............................................................

ANNEX I

Indicative Layout of UoM Main Cafeteria
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MAIN SECTION OF STUDENTS CAFETERIA 
Remaining Section of UoM Main Cafeteria
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Annex II
Indicative List of Equipment and Furniture Provided

by UoM at the Main Cafeteria

	DESCRIPTION
	QTY

	Tables
	39

	Black Chairs with Chrome legs
	78

	Red Plastic Chairs 
	88

	“Bain-marie” Unit
	1

	Inox Tables 
	3

	Inox Shelves 
	12

	Inox Trolleys
	3
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