
 
 

 

 

 
Quality Assurance Manager 

Job Profile 

Are you a meticulous professional with a passion for ensuring the highest standards of quality? Do you thrive in a dynamic 

environment where excellence is the benchmark? We are seeking a dedicated QA Manager to join our team and lead our 

quality assurance efforts. 

DUTIES AND RESPONSIBILITIES 

 Develop, implement, and maintain robust QA processes and procedures to ensure product quality and compliance 
with industry standards; 

 Lead and manage the QA team, providing guidance, training, and support to ensure the team's success; 

 Collaborate with cross-functional teams, including development, production, and customer service, to identify and 
address quality issues; 

 Continuously assess and improve QA processes and methodologies to enhance efficiency and effectiveness; 

 Conduct regular audits and reviews of QA processes and systems to identify areas for improvement; 

 Implement best practices and industry standards to drive continuous improvement in product quality; 

 Monitor and report on quality metrics, providing regular updates to senior management 

 Develop and implement preventative measures to avoid recurrence of quality issues; 

 Ensure that all products meet or exceed customer expectations and regulatory requirements. 
 

 
QUALIFICATIONS & EXPERIENCE 

 Bachelor's degree in Textile Engineering, Quality Management, or a related field. Advanced degree or relevant 

certifications preferred. 

 Proven experience in quality control or quality assurance roles within the garment manufacturing industry, with a 

minimum of 5 years in a managerial or supervisory capacity. 

 In-depth knowledge of garment manufacturing processes, materials, construction techniques, and quality 

standards 

 Proficiency in quality management systems, statistical process control, and quality assurance tools and 

methodologies 

 

SKILLS 

 Strong analytical and problem-solving skills, with the ability to identify, analyze, and resolve quality issues 

effectively. 

 Excellent leadership and interpersonal skills, with the ability to lead and motivate a diverse team of quality control 

professionals 

 Effective communication skills, both verbal and written, with the ability to communicate complex technical 

concepts to non-technical stakeholders 

 

If you're excited about this opportunity and ready to bring your expertise to our team, we'd love to hear from you! Please 

send your resume and cover letter to hr.teams@wknits.com by latest 07 June 2024. 
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