BIRGER. covers 9 territories in the Indian Ocean Islands (I0I) and
East Africa. Our 3 core services, Technology-Security-Resiliency,
leverage on our cumulated know-how and experience gained since
1953.

Vacancy for the Post: Software/Hardware Engineer.
Duties & Responsibilities

e Installs/services ATM and other Banking equipment

e \Verifies that the site environment meets the requirements prior to installation or
roll-out

e Accounts for all installation tools/equipment and all job parts/inventory

e Communicates effectively and frequently with management, direct supervisor,
and other company personnel

e Provides excellent customer service while on the job site

Completes and turns in all required paperwork in a timely and accurate manner

according to established procedures and deadlines

Performs all work to company quality standards and practices

Escalates problems and reassigning calls when appropriate

Participates as a member of the Engineering Team

Completes preventive maintenance inspections

Qualifications & Skills

Diploma or Degree in Engineering (Mechanical, Electronic, Computer Hardware)
Experience in Microsoft Windows Installation will be an advantage

Dynamic and Self Motivated

Good interpersonal and communication skills

Willingness to learn new technologies

Be ready to travel and work outside normal working hours

Driving License

If you are interested in this role, kindly send your CV by latest 28t August 2024 to:

B recruited@birger.technology
pressley.p@birger.technology
Avishant.S@birger.technology

Please note that only shortlisted candidates will be contacted for interviews.
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