
   
 

 

UNDP is hiring an eHealth System Assistant ! 

 

 

UNDP works in 170 countries and territories to eradicate poverty and reduce inequality. We 

help countries to develop policies, leadership skills, partnering abilities, institutional 

capabilities, and to build resilience to achieve the Sustainable Development Goals. Our work 

is concentrated in three focus areas: sustainable development, democratic governance and 

peace building, and climate and disaster resilience. 

 

Recognising the importance of modernising the healthcare system, the Ministry of Health and 

Wellness (MoHW) and UNDP has placed a priority on digital transformation. This ongoing 

initiative seeks to streamline work processes, optimise resource allocation, and improve the 

efficiency and overall quality of healthcare services while also aiming to enhance patient 

engagement and foster a sense of responsibility. 

 

Situated at Anglo Mauritius House, Intendance Street, Port Louis 

 

Duties are as follows:   

 

Posted at regional hospitals, the UNVs must assist the Systems Analysts and/ or Senior Systems 

Analysts in the performance of their duties. 

 

 Maintain the list of ICT equipment within the health region. 

 Support in performing database, network and systems administration and to set up and 

manage users, groups and roles. 

 Assist end-users in performing acceptance testing of applications developed by 

suppliers. 

 Support in taking preventive measures to ensure adequate capacity and availability of 

storage and computing systems and monitor performance to ensure optimum efficiency. 

 Assist in providing and maintaining up-to-date documentation of implemented systems 

such as regard technical, user, procedure and operational manuals. 

 Assist in setting up and configuration of computer systems and in infrastructure 

deployment and site preparation. 

 Troubleshoot computer hardware and software, diagnose the problem, perform repairs 

or adjustments, provide guidance and support to users. 

 Assist in implementing security measures to safeguard IT systems from threats and to 

ensure business continuity in collaboration with all stakeholders. 

 Conducting basic troubleshooting of hardware, software, and network issues. 

 Provide user support and training for hospital staff. 

 



We are currently looking for diploma /degree holders or currently pursuing studies in the 

following fields  

 

● LC302    Diploma/BSc (Hons) Web and Multimedia Development 

● LC302M Diploma/BSc (Hons) Web and Multimedia Development 

● IC311    BSc (Hons) Information Systems (F/T) 

● IC318     BSc (Hons) Computer Science (F/T) 

● IC318M   BSc (Hons) Computer Science (P/T) 

● IC319     BSc (Hons) Applied Computing (F/T) 

● IC319M   BSc (Hons) Applied Computing (P/T) 

● IC320      BSc (Hons) Software Engineering (F/T) 

● IC320M    BSc (Hons) Software Engineering (F/T) 

● A325  BSc (Hons) Biotechnology 

● SC432  BSc (Hons) Physics with Computing 

● SCE321  BSc (Hons) Mathematics with Computer Science 

 

 

Duration: 12 months (with possibility of extension) 

 

Experience: (Optional)  

● Currently pursuing or recently completed a degree or diploma in Computer Science, 

Information Technology, Data Engineering or related field.  

● Ability to work collaboratively in a multinational team.  

● Strong organisational and communication skills.  

 

 

Remuneration: MUR 21,016.16 (excluding other allowances) 

 

Working Days / Time: From Monday to Friday - 9:00 am to 4:00 pm 

 

Apply on: https://app.unv.org/api/doa/doa/1765595594084608/social.html 

 

 

By: Wednesday 04 September 2024 

 

 

Learn more on UNDP Mauritius & Seychelles:  https://www.undp.org/mauritius-seychelles 
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